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4.1. Long Distance
All Long Distance calls are billed in l-minute increments.

4.1.1 U s a g e

Per Minute Base Rates

Mileage m

O-10 $.1190
11-16 .I590
17-22 .1790
23-30 .2190
31-55 .2790
56-70 .3290
71-124 .3390
125-196 .3490
197-292 .3790
293+ .3890

4.1.2 Discounts

Volume Discount
The following volume discounts apply to Long Distance:

U s a g e
$250.00-1499.99
1500.00-2999.99
3000.00 +

Discount
5 %
1 0 %
20%

4.1.2 Additional Charges

Other Discounts - CAP 500
$500/month  minimum; a $50 charge applies to each month that the Customer does not meet the
monthly minimum.

The above discount plan has been grandfathered, effective with this tariff. Only
Customers currently under this plan, may receive the above discounts.

U s a g e
Travel Speed Dial

Discount
1 0 %

ADMINISTRATIVEik
APPROVED FOR F!L If\!”

Issued: November 11, 1998 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22 182

Effective: 3-3”-2y  .
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SECTION 4 - RATES (Cont.)

4.2 I IFocus

All Focus II calls are billed in 6-second  increments, after a 30-second minimum initial billing period.

4.2.1 U s a g e

Per Minute Base Rates
Mileage @
All $1.2390

4.2.2 Focus II Discounts

Volume Discount

Monthly Usage Discount
$1500.01-$5000 7%
$5000.01+ 9 %

Travel Volume Discount

Monthly Usage
$1000 +

Other Discounts:

Area Code Select

Super Saver Number
(Travel WATS only)

Discount
1 0 %

5 %

5 %

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: November 11, 1998 By: Effective: 1 3- 3 6
LaRene Flack, Regulatory and Tariff M a n a g e r

-+j-”

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182
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SECTION 4 - RATES (Cont.)

4.3 Focus III

All Focus III calls are billed in 6-second increments, after a 30-second initial billing period.

4.3.1 Per Minute Usage Charges

Mileage m
All $.2390

4.3.2 Focus III Discounts

A. Focus III Volume Discounts

Volume Discount

Monthly Usage
$O-$150.00
$150.01-$249.99
$250.00-$300.00
$300.0 l-$2000.00
$2000.0 l-$2499.00
$2500.00 +

Travel Volume Discount

Monthly Usage
$1000 +

Discount
0 %
5 %
5 %
8 %
1 2 %
1 2 %

Discount
1 0 %

B. Other Focus III Discounts

CAP 500 (replaces all other discounts)

$500/month minimum; if not met, a $50 charge applies.

$50/location monthly minimum; if location does not meet minimum, the difference
between billed usage and  $50.00 will be added to Customer’s bill.

The above discount plan has been grandfathered, effective with this tariff. Only
Customers currently under this plan, may receive the above discounts.

Area Code Select 5 %

Super Saver Numbers
(Travel WATS calls only)

5 %

ADMINISTRATIVELY
APPRWED  FOR FILING

Issued: November 11, 1998 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182

Effective: !
.^,.s,

3- 3c77
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Nationwide 800

Nationwide 800 terminates on switched access lines. Calls are billed in 6-second increments, after a 30-
second minimum initial billing period.

Per Minute Usage Charaes-

w= m
$0.2490

.02 Nationwide 800 Discounts

Volume Discount

Discount
4 %
12%

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: November 11, 1998 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22 182

Effective: T-30.4  9--



CABLE &  WIRELESS USA, INC. Arizona C.C. Appendix NO.  1
Original Page 5

SECTION 4 - RATES (Cont.)

4.5 EXCEL

All EXCEL calls are billed in 6-second increments. Outbound calls have an l&second  minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.

4.5.1 EXCEL Outbound - Per Minute Usage Charges:

Mileage e
All $.1690

4.5.2 EXCEL Outbound Discounts

Set -up  Fee
Discount

Volume Discount
Monthly Usage
$1000.01-3000
3000.01-10,000
10.000.01+

Travel Volume Discount
Monthly Usage
$1000 +

Other EXCEL Discounts:
Set -up  Fee
Discount

Super Saver Number
(Travel calls only)

Travel Speed Dial

$1 OO/month
5%

Discount
4 %
8
1 0

Discount
10%

$1 OO/month
5%

10%

10%

45.3 EXCEL 800 - Per Minute Usage  Charges

Mileage
All

a
$.1942

T-l Access Special Rate

Mileage
All

m
$.1685

4.5.4 EXCEL 800 Discounts

Volume Discount:
Monthly Usage
$1000.01-3000
3000.01-10,000
10,000+

Discount
4 % ADMINISTRATIVELY
8% APPROVED FOR FILING

1 0

[ssued: November 1 1 , 1998 By: Effective : 3.30. 79
LaRene  Flack, Regulatory and Tariff Manager

Cable &Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22 182
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Cancels Original Page 6

4.6 Travel Services - Long Distance. Focus, and EXCEL Services

All calls are billed in 6-second  increments after  a l-minute minimum call duration.

4.6.1 Travel WATS/Calling Card - Per Minute Usage Charges

Mileage Rate
All s.5225

4.6.2 Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Speed Dial Numbers
O - 2 0
21-40
41-64

Monthly Charge
---
$20
$30

ADMINISTRA-l-BWEL..
APPROVED FOR FlliW

Issued: December 24, 1999 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: January 23,200O
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Cancels Original Page 7

SECTION 4 - RATES (Cont.)

4.7 Venture

All Venture calls are billed in 6-second  increments, after a 30-second  minimum initial billing period.

4.7.1 Venture Switched Outbound - Per Minute Usage Charges

Mileage
All

m
$.2490

4.7.2 Venture Switched 800 - Per Minute Usage  Charges

Mileage
All

&&
$.2390

4.7.3 Venture Dedicated Outbound - Per Minute Usage Charges

4.7.4 Venture Dedicated 800 - Per Minute Usage Charges

Mileage
All

&a&
$.1990

4.7.5 Venture Travel - Per Minute Usage Charges

Mileage
All

&&
f.5225

4.7.6 Venture Discounts

Volume Discount:
Monthly Usage
$200.01-1,ooo.oO
$1,000.01-3,500.oo
$3,500.01+

Discount
4 %
8%
10%

Both international and domestic usage will be used to calculate the applicable volume discount.

ADMINISTRATIVELY
APPROVED FOR Flblti”

Issued: December 24, 1999 By: Effective: January 23.2000
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg Pike

Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

4.7 Venture (Cont.)

Other Venture Discounts:
Area Code Select
800 Area Code Select
Intra-Company
Intra-Company Travel

5 %
5 %
5 %
5 %

Regional Zone
Monthly Recurring Charge
(Monthly charge waived if travel usage over $300)
Discount

$15.00

5 %

Travel Speed Dial 1 0 %

VIP Numbers
Monthly Recurring Charge
(Monthly charge waived if domestic usage over $100)
Discount

$5.00

5 %

Term Plan
MMUC ($1

200
1000
400

1500
400

1500

Length of Term (Months) Discount (%)
12 2
12 5
24 7
24 12
36 9
36 13

The 1 S-month term plan has been eliminated Customers currently on the 1 &month term plan will be
converted to the 24-month term plan.

The above term discount plan has been grandfathered, effective with this tariff. Only Customers currently
under this term plan, and customers adding new subaccounts to a Main Account that has been
grandfathered under this term plan, may receive the above discounts.

Term Plan II
MMUC ($1
100
1,000
250
1,000
250
1,000

Length of Term (Months) Discount (%)
12 2
12 5
24 7
24 12
36 9
36 13

ADMINISTRATIVELY
~pp~~\/m  f OR FMNE

Issued: November 11, 1998 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22182

Effective: 3- 30 -97



CABLE &  WIRELESS USA, MC. Arizona C.C. Appendix No. 1
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4.8 VNS (Virtual Network Service)

All VNS calls are billed in 6-second increments. Outbound calls have an 18second  minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.

4.8.1

4.8.2

4.8.3

4.8.4

4.8.5

4.8.6

Switched Outbound Service - Per Minute Usage Charges

Mileage &i&
All $.2490

VNS Switched 800 Service - Per Minute Usage Charges

Mileage &
All $.2390

VNS Dedicated 800 - Per Minute Usage Charges

Mileage m
All $1990

VNS Dedicated Outbound - Per Minute Usane  Charges

Mileage &&
All $.1690

VNS Travel Service - Per Minute  Usage Charges

Mileage @
All $5225

VNS Discounts

Volume Discount:
Monthly Usage Discount
$1,000.01-3,OOo.oo 4 %
3,000.0 l- 10,000.00 8%
10,001 + 10%

Both international and domestic usage will be used to calculate the applicable volume discount.

Other Discounts:
Area Code Select

800 Area Code Select

Intra-Companv

5 %

5 %

5 %

Intra-Company Travel 5%
ADMINISTRATIVE~  I

APPROVED FOR FIL

Issued: December 24,1999 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: January 23.2000
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SECTION 4 - RATES (Cont.)

4.8 VNS  (Cont.)

4.8.6 VNS Discounts (Cont.)

Regional Zone
Minimum Monthly Billing $1500.00
A fee will be charged if the monthly minimum is not met.
Fee: $75.00
Discount 5%

Term Plan:
MMUC ($1

1,500
5,000

10,000
1,500
5,000

10,000
1,500
5,000

10,000

Term Length  (Mos.) Discount (%)
1 2 6
12 7
1 2 8
24 8
24 1 0
24 1 2
36 1 1
36 13
36 1 4

The above term discount plan has been grandfathered, effective with this tariff. Only Customers
currently under this term plan, and customers adding new subaccounts to a Main Account that has
been grandfathered under this term plan, may receive the above discounts.

Term Plan II
MMUC ($1
1,000
5,000
10,000
1,000
5,000
10,000
1,000
5,000
10,000

Length of Term (Mos.) Discount (%)
12 6
12 7
12 8
24 8
24 1 0
24 1 2
36 11
36 13
36 1 4

Travel Speed Dial

VIP Numbers
Minimum Billed Monthly Usage Charges
A $75.00 fee will be charged for each month that
the Customer does not meet the minimum total
usage charges.

Discount

10%

$1500.00

5% ADMINISTRATIVELY
nwsr3\lE!J  FOR FILlW:

Issued: November 11, 1998 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22 182

Effective: 3-  xl-  TS
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4.9 Simulicitv A L

All Simplicity calls are billed in B-second increments. Switched access outbound calls have a 30-second
minimum initial billing period, dedicated access outbound calls have an l&second minimum initial billing
period. Inbound calls have a 30-second  minimum initial billing period.

4.9. I Simplicity Switched Outbound - Per Minute Usage  Charges

Mileage jt&
All $.2490

4.9.2 Simplicity Switched 800 - Per Minute Usage Charges

Mileage g&e
All $.2390

4.9.3 Simplicitv Dedicated Outbound - Per Minute Usage Charaes

Mileage &&
All $.1690

4.9.4 Simplicity Dedicated 800 - Per Minute Usage  Charges

Mileage w
All $.1990

4.9.5 Simplicitv Travel - Per Minute Usage  Charges

Mileage
All

m
s.5225

4.9.6 Simplicitv Discounts

(1)

Volume Discount - Simplicitv Switched
Monthly Usage Discount
$175.01-300
300.01-3,000 ;;
3,000.01+ 10%

Volume Discount - Simplicitv Dedicated
Monthly Usage
$1000.01-3000
3000.01-5000 8%
5000.01-  10,000 8%
10,000.01+ 10%

Both international and domestic usage will be used to calculate the applicable volume discount.

ADMINISTRA-WE
APPROVED FOR Fl!

Issued: December 24. 1999 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effedive: January 23,200O
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SECTION 4 - RATES (Cont.)

4.9 Simnlicitv  (Cont.)

4.9.6 Simplicitv Discounts (Cont.)

Other Discounts:
Area Code Select 5%

800 Area Code Select 5%

Intra-Company Travel 5%

Regional Calline,  Zone
Minimum Monthly Usage.
Switched
Dedicated

$100.00
1000.00

A fee will be charged for each month that the monthly minimum is not met.

Switched
Dedicated

(S)Fee
15.00
50.00

Discount
Switched
Dedicated

Discount (%)
5
5

Term Plan - Simplicitv Switched

($1M M U C
250

1,000
250

1,000
250

1,000

Term Length  (Months) Discount (%)
12 5
1 2 7
24 7
24 1 0
36 8
36 15

The above term discount plan has been grandfathered, effective with this tariff. Only
Customers currently under this term plan, and customers adding new subaccounts to a
Main Account that has been grandfathered under this term plan, may receive the above
discounts.

Issued: November 11, 1998 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22182

Effective: 330-  T,F
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SECTION 4 - RATES (Cont.)

4.9 Simplicitv (Cont.)

4.9.6 Simplicitv Discounts (Cont.)

Term Plan II Simplicitv Dedicated
MMUC ($) Length of Term (Mos.)
1,000 12
5,000 12
10,000 12
1,000 24
5,000 24
10,000 24
1,000 36
5,000 36
10,000 36

Discount (%)
6
7
8
8

1 0
12
1 1
13
1 4

Travel Speed Dial 10%

VIP Numbers
Minimum Monthly Usage
Switched
Dedicated

$100.00
1000.00

A fee will be charged for each month that the minimum is not met.

Switched
Dedicated

(S)Fee
15.00
50.00

Discount
Switched
Dedicated

5%
5%

ADMINISTRATIVELY

Issued: November 11, 1998 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22 182

Effective: i 3-w  - 57
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SECTION 4 - RATES (Cont.)

4.9 Simplicitv (Cont.)

4.9.6 Simplicitv Discounts (Cont.)

Term Plan II Simplicitv Switched

MMUC ($1 Length of Term (Mos.) Discount (%)
1 0 0 1 2 2
1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13

Term Plan - Simplicity Dedicated

MMUC ($1 Term Length (Months) Discount (%)
2,000 12 6
4,000 12 8

10,000 12 1 0
2,000 24 8
4,000 24 1 1

10,000 24 12
2,000 36 1 0
4,000 36 14

10,000 36 15
The above term discount plan has been grandfathered, effective with this tariff.
Only Customers currently under this term plan, and customers adding new subaccounts to a
Main Account that has been grandfathered under this term plan, may receive the above
discounts.

ADMINISTFiATlVELY

APPROVEC’;  FOR FILING

Issued: November 11, 1998 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22182

Effective: 3 c p- F’?



CABLE &  WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)

4.10 BFI  (Cont.)

4.10.9 BFI Agent Plans
BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and large
Customer bases. The Agent resellers average a revenue commitment Irorn  $30,000 to $150,000 per
annum. All BFI usage, optional Global Calling Card and Conference Calling usage set forth in Section
5 of this tariff, will be included in calculating customer’s total monthly usage. Depending upon usage
level, customers who utilize Conference Calling receive a discount of 20% - 50% off of the Conference
Calling base rates as set forth in this tariff. Customer must bill a minimum of $100 in BFI switched and
or dedicated access monthly usage after discounts are applied. If total monthly, usage is less than $100,
a $25 monthly minimum fee will be applied to the bill of Customers averaging a revenue commitment
up to $100,000. Customers who average a revenue commitment of $150,000 must bill a minimum of
$50. If total usage is less than $50, the difference will be applied to the Customers bill totaling a $50
monthly minimum fee. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans option
set forth in its FCC tariff(s)  No. 3 and No. 4.

BFI Agent Plan Rates
The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product.
Terms and conditions mirror those of the BFI Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates.

PLAN I

Usage Levels

Switched Outbound

Switched Inbound/800

Dedicated Outbound

Dedicated Inbound/800

Director-v Assistance

Global Calling Card

Discount
Conference Calling

*Meet Me

*SO0  Meet Me

*Operator Handled

Platinum
$150,000

$0.1330

$0.1330

$0.0740

$0.0740

$0.6500

$0.1530

@lJ
$100,000

$0.1330

$0.1330

$0.0740

$0.0740

$0.6500

$0.1530

40% 40%

$0.2700 $0.2700

$0.3600 $0.3600

$0.3600 $0.3600

Everything on this page is new.

w
$50,000

$0.1390

$0.1390

$0.0780

$0.0780

$0.6700

$0.1683

Copper

$30,000

$0.1450

$0.1450

$0.0810

$0.0810

$0.7000

$0.1836

30% 20%

$0.3 150 $0.3600

$0.4200 $0.4800

$0.4200 $0.4800

Issued: July 19,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22182

Effective: August 18,200O

i4DMiNlSTRATIVELY

!iT’ROVEQ  FOR  FILING
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4.10 @J (Cont.)

4.10.9 BFI Agent Plans (Cont.)

I IPLAN

Usage Levels
Platinum
$150,000

Switched Outbound

Switched Inbound/800

Dedicated Outbound

$0.1330

$0.1330

$0.0740

Dedicated Inbound/800 $0.0740

Directorv  Assistance

Global Calling Card

$0.6500

$0.1530

Discount
Conference Calling 40%

*Meet Me $0.2700

*SO0  Meet Me

*Operator Handled

$0.3600

$0.3600

goJ
$100,000

$0.1270

$0.1270

$0.0710

$0.0710

$0.6000

$0.1425

50%

$0.2250

$0.3000

$0.3000

m
$50,000

$0.1330

$0.1330

$0.0740

$0.0740

$0.6200

$0.1530

40%

$0.2700

$0.3600

$0.3600

CoDDer
$30,000

$0.1390

$0.1390

$0.0780

$0.0780

$0.6500

$0.1683

30%

$0.3150

$0.4200

$0.4200

*Rates shown include the Conference Calling discount.

Everything on this page is new.

Issued: July 19,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: August 18,200O

ADMINISTRATIVELY
.WPROVED  FOR FILING
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SECTION 4 - RATES (Cont.)

4.10 BFI  (Cont.)

4.10.10 BFI  Bronze Agent Plan

BFI Bronze Agent Plan is available to agents reselling C&W USA services primarily to small to
medium-sized business customers. All BFI usage, optional Global Calling Card, and Confaence
Calling usage set forth in Sections 4 and 5 herein, will be included in calculating customer’s total
monthly usage. Under this option, customers who utilize Conference Calling are eligible to
receive a discount of 20% off Conference Calling base rates. Customer must bill a minimum of
S  100 monthly in BFI switched access usage and a minimum of $400 monthly in dedicated access
usage after  discounts are applied. If monthly minimum is not met during customer’s second
invoice and any subsequent invoices, customer will be charged a $25 fee, which will be added to
customer’s bill. Customers migrating horn  the T-Net platform are not subject to the monthly
minimum charges. Other terms and conditions mirror those of BFI set forth in this Section.

BFI Bronze Rate Plan

Switched Outbound $0.1500

Switched Inbound/800 $0.1500

Dedicated Outbound $0.0860

Dedicated Inbound/800 $0.0860

Directory Assistance

Global Calling Card

$0.7300

$0.1950

Discount
Conference Calling 20%

*Meet Me $0.3600

*800 Meet Me $0.4800

*Operator Handled $0.4800

*Rates shown include the Conference Calling discount.

Everything on thispage is new.

Issued: September 13,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: October 13,200O

ADMlNISTRATIVEL!f
4PPRO\FQ  FOR  WWf-



CABLE &  WIRELESS USA, INC. Arizona C.C. Appendix No. 1
2nd Revised Page 16
Cancels 1st Revised Page 16

SECTION 4 - RATES (Cont.)

4.11 Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services. Accordingly, BFB usage volume will not be applied toward any other
discount.

4.11.1 Business First Basics - Switched Outbound

$0.2078/minute

4.11.2 Business First Basics - Dedicated Outbound

$O.l669/minute

4.11.3 Business First Basics - Travel

$0.4041/minute

4.11.4 Business First Basics - Switched Toll Free

$0.2078/minute

4.11.5 Business First Basics - Dedicated Toll Free

$O.l669/minute

4.11.6 Employee Discount

C&W USA employees, upon presubscription  to C&W USA,
will received a 78.89% discount off the BFB Switched
Outbound rates and 63.36% off the BFB Travel Service.

(RI
CR>

ADMlNlSTRATlVELY
~APPRCBVED  F6)R  FILblG

Issued: February 14,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: March I$2000
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SECTION 4 - RATES (Cont.)

4.12 Prepaid Calling Card

4.12.1 Per Unit Value

Prepaid Calling Card is valid until (i) on the date which has been printed on the card, or (ii) if
expiration date is printed on the card, on the date announce to the card holder after the card holder
enters his or her PIN; or (iii) otherwise communicated to the cardholder by C&W USA or until the
balance on the card is $0.00, whichever occurs first. The expiration date shall be one year from
the last day of the calendar month during which the Card was issued. C&W USA shall not issue a
refund on any amounts left on the card past its expiration date. Calls are billed in i-minute
increments. Cards are available in various unit denominations. The number of minutes of use for
each card shall be the maximum number of minutes at the rates set forth below, covered by the
C&W USA-fixed dollar value of the card. The per unit value listed below excludes any local
taxes or surcharges.

Unless stated otherwise in this Tariff, a 2-unit surcharge will be added to all Prepaid Calling Card
calls that originate at payphones. The surcharge will be assessed in addition to any other rates and
fees.

RatesA

All intrastate traffic = 1 unit per minute.

PLAN A -- C&W USA CORPORATE CARD:
Standard C&W USA card printed by C&W USA.

Minimum Purchase ($1
$O-$499.99
$500.00 - $999.99
$1,000.00  - $1,999.99
$2.000.00 - $3.499.99

Rate Per Unit
$0.35

$3;500.00  - $41999.99 $0.21
$5,000.00+ $0.18

PLAN B -- ASIA DIRECT:
C&W USA retail card targeted for Asian Community.

Rate per Unit $0.27

PLAN C -- MEDIUM VOLUME CUSTOMERS:
A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of
500,000 units required.

Minimum Purchase (Units)
500,000 - 999,999
1 ,ooo,ooo - 1,999,999
2.000.000 - 2.999.999

Rate Per Unit
$0.21

EE
3;ooo;ooo  - 3;999;999 $0.18

4,000,000
-4,999,999

5,000,000 - 5,999,999 fE

ADMINISTRATIVELY
APPROVED FOR  FILING

Issued: November 11, 1998 By: Effective: _^_
-3,30-27

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES (Cont.)
4.12 Prenaid  Calling Card (Cont.)

4.12.1 Per Unit Value (Cont.)

PLAN D -- HIGH VOLUME CUSTOMERS:
A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of
6,000,OOO  units required.

Minimum Purchase (Units) Rate Per Unit
6,000,OOO  - 7,999,999 $0.159
8,000,OOO  - 11,999,999 $0.155
12,000,000  - l&999,999 $0.150
16,000,OOO  - 19,999,999 $0.145
20,000,OOO  - 23,999,999 $0.140
24,000,OOO  - 29,999,999 $0.135
30,000,000  + $0.130

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards.

Minimum Purchase ($)
0 - $99.99
$100.00 - $199.99
$200.00 - $299.99
$300.00 - $399.99
$400.00+

PLAN F - SURETEL

Rate Per Unit
$0.60
$0.55
$0.50
$0.45
$0.40

SureTel  is a product with low international rates and is targeted for frequent international callers.
Surcharge per call: $0.25
Rate per minute: $0.19

4.13 Global Callinp Card Rates
Unless stated otherwise, for a particular type of usage for the Global Calling Card, the billing
increment for such usage will be the same as if such usage was made using the C&W USA Calling
Cards service used with underlying C&W USA long-distance service ordered by Customer under
this Tariff.

(9 For a long-distance intrastate outbound call the rates are as follows:
Customers presubscribed to:
Long Distance, Focus II and ILI,  EXCEL

Customers presubscribed to:

$.495O/minute (

Venture, VNS, Simplicity, BFI $.495O/minute

Customers presubscribed to BFB; and,
Customers not presubscribed to C&W USA’s interexchange Service

$.3882/minute

Cable &  Wireless Complete
$.3300/minute (

I

I)

Issued: December 24, 1999 By: Effective: January 23,200O
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182 ADMINISTRATIVELY

APPROVED FQR FILIN’
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SECTION 4 - RATES (Cont.)

4.13 Global Calling Card (Cont.)

(ii)

(iii)

(iv)

(9

(vi)

(vii)

Use of the Global Calling Card to connect to C&W USA’s Passport@ service, at the same
rate set forth in Subsection (i) above, as measured from the time a Global Calling Card
cardholder connects with the Global Calling Card system until such call is received by the
operator for C&W USA’s Passport@ service. Once  the call is received by the operator for
C&W USA’s Passport@ service, the call will be billed in accordance with C&W USA’s
Passport@ service.

For Quick Conference (i.e., less than six (6) conferees), at the rates (per conferee) for long-
distance outbound calls set forth in Subsections (i).

Use of the Global Calling Card to connect to the C&W USA conference center for
operator-assisted conferencing  for more than six (6) conferees, at the same rate set forth in
Subsection (i) above, as measured from the time a Global Calling Card cardholder connects
to the Global Calling Card system until such call is received by the C&W USA conference
center. Once the call is received by the C&W USA conference center, the call will be billed
in accordance with the rate (per conferee) for Conference Calling applicable to the
underlying C&W USA long-distance Service ordered by the Customer under this Tariff.

For Voice Mail, at the same rate set forth in Subsection (i) above, as measured as follows:
(1) the call time to access a cardholder’s Voice Mail and leave a message for that cardholder;
and (2) the call time for a cardholder to access its Voice Mail and to retrieve and listen to a
message.

For Fax Mail, at the same rate set forth in Subsection (i) above, as measured as follows: (i)
the call time to access a cardholder’s Fax Mail and transmit a message to that cardholder’s
Fax Mail box; and (2) the call time for a cardholder to access its Fax Mail and to retrieve and
transmit a facsimile message to a facsimile machine.

For Pager/Telephone Notification, at the same rate set forth in Subsection (i) above, as
measured from the time the Global Calling Card systems commences such notification to
completion of such notification.

(‘0

(T)

(-9
CT)

U)

4.14 CTC LD

CTC LD Dedicated Outbound calls are billed in 6-second  increments. All other calls are billed
in 6-second increments after  a 30-second  minimum initial billing period.

4.14.1 CTC LD Switched Outbound
$0.2050/minute

4.14.2 CTC LD Dedicated Outbound-_ _--_. .
$O.l23U/minute

Issued: October 25, 1999 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.

Effective: November 24 1999

82 19 Leesburg  Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

4.14 CTC LD (Cont.)

4.14.3 CTC LD Switched Inbound
$0.2050/minute

4.14.4 CTC LD Dedicated Inbound
$O.l230/minute

4.14.5 CTC TeleClub Fee
A monthly, recurring service fee.

4.14.6 Directory Assistance
Charge per Call:

4.14.7 800 Features

4.14.7.1  Multi-Location Routing Features
Rate per feature per toll-free number:
Set-up fee: $50.00
Monthly recurring fee: $40.00
Change charge: $50.00

4.14.7.2 Selected Coverage Blocking Features
Set-up fee: $50.00
Monthly recurring fee: $40.00
Change charge: $50.00

4.14.8 Real Time ANI
Set-up fee per each toll-free number:

4.14.9 Programmable 800
Monthly fee per each toll-free number:

4.14.10 800 Directory Assistance
Monthly fee per each toll-free number:

4.14.11 Accounting Features
Monthly fee per account with alpha account codes: $  2.50
Monthly fee per account with security codes: $ 2.50

4.14.12 Billing Options

$5.00

$0.95

$150.00

$ 5.00

$ 15.00

4.14.12.1

4.14.12.2

Specialized Call Detail Options
Set-up $100.00
Monthly fee $120.00

Weekly Billing
Set-up $100.00
Monthly fee $520.00

ADMlNISTRATlVELY
APPROVE/?  FOR  FILING

Issued: November 11, 1998 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22182
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SECTION 4 - RATES (Cont.)

4.14 CTC LD (Cont.)

4.14.13 Monthly Minimum Usage Charge

Per (800) toll free number $10.00

The CTC LD product has been grandfathered. Only current CTC LD Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts.

CD)

Issued: February 16,200l By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22 182

Effective: March 18,200 1
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4.16 Partner BFI

PLAN I
Minimum monthly usage of $100 applies. The usage may include all customer’s partner BFI traffic,
including international, interstate and intrastate. If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A.

B.

C.

D .

E .

F .

Switched Outbound
Mileage Base Rate
All $.1771

Switched Toll Free
Mileage Base Rate
All $.I771

Dedicated Outbound
Mileage Base Rate
All S.1118

Dedicated Toll Free
Mileage Base Rate
All $.1384

Calling Card
Mileage
All

Volume Discounts

SECTION 4 - RATES (Cont.)

Base Rate
$0.2834

1 Yr.. Term Plan
$.1735

1 Yr.. Term Plan
$.1735

1 Yr.. Term Plan
$.1095

1 Yr.. Term Plan
$.1356

1 Yr.. Term Plan
$0.2777

2 Yr. Term Plan
$.I718

2 Yr. Term Plan
$.1718

2 Yr. Term Plan
$.1084

2 Yr. Term Plan
$.1342

2 Yr. Term Plan
$0.2749

3 Yr. Term Plan
$ . 1682

3 Yr. Term Plan
$ . 1682

3 Yr. Term Plan
$.1062

3 Yr. Term Plan
$.I315

3 Yr. Term Plan
$0.2692

Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a particular usage volume level. If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing
period.

Total Monthly Usage Commitment */ Discount

$100 2 %
$1,000 4 %
$5,000 6 %

*/ Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage.

03

Issued: September 13,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: October 13,200O
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SECTION 4 - RATES (Cont.)

4.16 Partner BFI (Cont.)

PLAN II
Minimum monthly usage of $100 applies. The usage may include all customer’s partner BFI traffic,
including international, interstate and intrastate. If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A.

B .

C.

D .

E .

F .

Switched Outbound
Mileage Base Rate
All $.1771

Switched Toll Free
Mileage Base Rate
All $.1771

Dedicated Outbound
Mileage Base Rate
All $.1040

Dedicated Toll Free
Mileage Base Rate
All $. 1288

Calling Card
Mileage
All

Base Rate
$0.2834

1 Yr.. Term Plan
$.1735

1 Yr.. Term Plan
$.1735

1 Yr.. Term Plan
$.1019

1 Yr.. Term Plan
$. 1262

1 Yr.. Term Plan
$0.2777

2 Yr. Term Plan 3 Yr. Term Plan
$.1718 $.1682

2 Yr. Term Plan
$.1718

3 Yr. Term Plan
$.1682

2 Yr. Term Plan
$.1009

3 Yr. Term Plan
$.0988

2 Yr. Term Plan
$. 1249

3 Yr. Term Plan
$.I224

2 Yr. Term Plan
$0.2749

3 Yr. Term Plan
SO.2692

Volume Discounts
Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a particular usage volume level. If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing
period.

Total Monthlv  Usage Commitment */ Discount

$100 2 %
$1,000 4 %
$5,000 6 %

*/ Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage.

03

Issued: September 13,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Effective: October 13,2OOO
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SECTION 4 - RATES (Cont.)

4.17 Cable &  Wireless Complete

Cable &  Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive.
An Association Volume Discount applies as set forth below. Unless otherwise specifically
referenced in this Tariff, Cable & Wireless Complete is excluded i?om all other discount programs.

4.17.1 Switched Outbound - Per Minute Usage Charges

4.17.2

Mileage Rate
All $0.1250

Dedicated Outbound - Per Minute Usage Charges

4.17.3

Mileage Rate
All $0.0950

Switched Inbound - Per Minute Usage Charges

4.17.4

Mileage Rate
All $0.1250

Dedicated Inbound - Per Minute Usage Charges

4.17.5

Mileage Rate
All $0.0950

Travel - Per Minute Usage Charges

4.17.6

Mileage
All

Discounts

Rate
$0.3300

Associations - 5% Volume Discount

4.17.7

(1)

Minimum Billed Monthly Usage Charges*

Switched Dedicated
$50.00 $1000

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer’s bill.

Issued: December 24, 1999 By:
LaRcne  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 I9 Leesburg  Pike

Vienna, Virginia 22 182

Effective: January 23,200O
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SECTION 4 - RATES (Cont.)

4.17 Cable & Wireless Complete (Cont.)

4.178 Programmable 800
Monthly fee per each toll-free number:

4.17.9 800 Directory Assistance*
Monthly fee per each toll-free number:

4.17.10

4.17.11

Accounting Features
Monthly fee per account with alpha account codes: $ 5.00
Monthly fee per account with security codes: $ 10.00

Billing Options (Per Location)

4.17.12

Specialized Call Detail Options EBIS Electronic Billing
Set-up -o- On-Line Set-up $20.00
Monthly fee $25.00 Disc Set-up $25.00

Magnetic Tape $100.00
Weekly Billing

Set-up -o-
Weekly fee $85.00

Surcharges
Payphone $.30/per call

976 Calls*
Customer calls to 976-XxXx  telephone numbers

$ 5.00

$ 15.00

Charge Per Call
$2.25

*Directory Assistance, 976 calls and Conference calls are not included in calculating Minimum
Usage charges.

4.18 GIVN  Intrastate Base Rates
GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive. GIVN traffic is billed
with an 1 S-second minimum, in l-second increments thereafter. GIVN calling types include On-Net to On-
Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
apply based upon customers monthly traffic volume combined with a one to three year term commitment.
Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not apply in
calculating volume discounts.

4.18.1 On to On Flat Rate
$0.0797

4.18.2 On to Off Flat Rate
$0.1418

Material moved to this page previously appeared on page 26. ADMINISTRATIVELY
WPROVED  FQR  FILING

Issued: March 18, 1999 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182

Effective: April 18, 1999



CABLE &  WIRELESS USA, INC. Arizona C.C. Appendix No. 1
5th Revised Page 26
Cancels 4th Revised Page 26

4.18 GIVN Intrastate Base Rates (Cont.)

4.18.3 Off to On Flat Rate
$0.1578

4.18.4 Off to Off Rate All Traffic
$0.2745

4.18.5 03

4.18.6 Volume Discount Schedule

Monthlv Volume Term  Commitment % Discount

$0-24,999
$25,000-$49,999
$50,000-$99,999
$1 oo,ooo+

1 Year
0%
5%

10%
15%

2 Year
0%
7%

12%
17%

3 Year
0 %
10%
15%
20%

4.18.7 GIVN Rate Plans

GIVN rate plans are designed primarily for new business customers. Calling Card, Toll Free and
Conference Calling service are available in conjunction with Customer’s GIVN service. The
Customer’s overall C&W voice usage will approximate the usage levels below. The discounts
below apply to the Conference Calling rates that appear in Section 5 of this tariff. C&W Calling
Card domestic usage receives the rate set forth below. No other discounts apply under this option.
Customer must bill a minimum of $100 in total GIVN switched access monthly usage after
discounts are applied. If total monthly, switched access usage is less than $100 per location, a $25
minimum monthly fee applies and will be added to customer’s bill. GIVN dedicated access
customers and customers utilizing & switched and dedicated access service must bill a minimum
of $400 per location after  discounts are applied. If the sum of customer’s total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50
minimum monthly fee applies and will be added to customer’s bill.

Issued: September 13,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: October 13,200O
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4.18.7 GIVN Rate Plans

Plan 1
$100,000

$0.1100

$0.1100

$0.0725

$0.0725

$ 0 . 0 2 7 5

$0.1300

2Plan
$75,000

Plan 3
$50,000

4Plan
$30,000Usage Levels

Switched Outbound

Switched Inbound/800

Dedicated Outbound

Dedicated Inbound/800

On to On Flat Rate

Global Calling, Card

$0.1100 $0.1100 $0.1150

$0.1100 $0.1100 $0.1150

$0.0725 $0.0725 $0.0775

$0.0725 $0.0775$0.0725

$0.0450 $0.0500 $0.0550

$0.1350 $0.1400$0.1325

Discount
Conference Calling 55% 50% 40% 30%

4.19 10 10 566 Residential Service
10 10 566 is a residential  outbound, switched-based service that is available only to residential Customers
served by equal  access end offices. To place a long distance call, the IO 10 566 customer dials a special access
code (1010566) + the desired IO-digit telephone number. Usage is billed at a flat per minute rate that is not
time of day or distance sensitive, as set forth below. Calls are billed in one minute increments with a one
minute minimum. Any fraction  of an increment is rounded up to the next whole minute. A monthly $4.95 fee
applies, per ANI,  to any usage the 10 10 566 customer has during the monthly billing period. There are no
optional services or volume discounts applicable to 10 10 566 service. Customer is responsible for the charges
incurred in accessing 10 10 1566 service. Such charges will be billed to the originating number by the
appropriate local carrier in the absence of special billing instructions from  the Customer.

10 10 566 Outbound - Per Minute  Usage

Mileage Rate
All $0.150

4.2- C&W USA Residential Service
C&W USA Residential provides switched access, inbound and outbound service, at a flat rate that
is not time of day or distance sensitive. Calls are billed in 6-second increments, aRer a 30-second
per call minimum. Optional Global Calling Card and Conference call service, described in Section
3 of this Tariff, is available to C&W USA Residential customers. A $25 minimum monthly usage
charge (MMUC) applies, excluding taxes and surcharges. If MMUC is not met, a $3.00 charge
will be assessed and added to Customer’s invoice. Usage rates applicable to Conference Calling
are set forth in Section 5 of this Tariff.

m
$.1525

(1

Global Calling Card

Material moved to this page, previously appeared on page 26.
4PPROVED FOR  FILING
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issued: February 14,200O By:
LaRene Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22 182

Effective: March 15,200O
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SECTION 4 - RATES (Cont.)

4.21 Premium Partner Long Distance (PPLD)

All calls are switched access, billed in six (6) second increments after  a thirty (30) second  minimum per call
duration.

Average Monthly Volume Switched Outbound

$O-$300.00 $.2100
$30 1 .OO-$600.00 $. 1890
$60 1 .OO-$999.00 $. 1690
$1,000.00+ $.1360

Average Monthly Volume Switched Inbound/800

$O-$350.00 $.2190
$35 1 .OO-$550.00 $.2124
$55 1 .OO-$749.00 $.1800
$750.00-$999.00 $.I790
$1,000.00+ 3.1360

Everything on this page is new.

Issued: December 24, 1999 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: January 23,200O
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5.1 Conference Calling

Meet Me - all conferences are given an access number for a prearranged conference call; each conferee is
responsible for any toll charges for calls placed to the conference call access number; the conference
initiator is responsible for charges listed below.

Per Conferee Per Minute $.45

800 Meet Me - all conferees are given an 800 access number for a prearranged conference call; the
conference initiator is responsible for charges listed below.

Per Conferee Per Minute $.60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator;
the conference initiator is responsible for charges listed below.

Per Conferee Per Minute $.60

5.2 Directory  Assistance
This Service is available to all C&W USA Customers.

5.3

Charge Per Call

976 Surcharge

$1.50

5.4

Calls by Customers to 976-xXxX  telephone numbers are assessed a surcharge.

Charge Per Call $2.25

800 Service Call Attempt Charge
The following charge applies if the Customer’s volume of incomplete 800 calls exceeds 50% of all 800 call
attempts.

5.5

Per incomplete call attempt

Pavphone  compensation surcharge

Unless stated otherwise in this Tariff, C&W USA will assess an non-discountable surcharge on all calls that
are subject to payphone  compensation, pursuant to applicable federal or state law or regulation. The
surcharge will be assessed in addition to any other rates and fees.

5.6

Surcharge $0.26 per call

Universal Service Fund (USF)  Tax

.1293%

SECTION 5 - RATES - ADDITIONAL OPTIONS

(1)

$.05

Issued: September 13,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Effective: October 13,200O

ADMlNlSTRATlVELY
Vienna, Virginia 22 182
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.)

5.5 Operator Services

C&W USA Operator Services are available only to C&W USA’s presubscribed  customers. C&W USA does not serve
aggregator locations serving transient users such as payphones or hotels.

5.5.1

5.5.2

Per Minute

L&Y Evening Night/Weekend
Miles First Add’lm Add’l First-Add’1
All $.3500  $.3500  $.3500  $.3500 $.3500  $.3500

Surcharges

5.5.2.1 Directory Assistance

0+ Phone Card/Paid $1.40
0+ Third Party Verbal $1.40
0+ LEC Card $1.40
0- LEC Card $1.40

5.5.2.2 Station to Station

0+ Phone Card/Paid
0- Phone Card/Paid
0+ Collect
0- Collect
0+ Third Party
0- Third Party
0+ LEC Card
0- LEC Card

$2.45
$3.60
$2.45
$3.60
$2.45
$3.60
$2.45
$3.60

5.5.2.3 Person to Person

0+ Phone Card/Paid
0- Phone Card/Paid
0+ Collect
0- Collect
0+ Third Party
0- Third Party
0+ LEC Card
0- LEC Card

$4.90
$4.90
$4.90
$4.90
$4.90
$4.90
$4.90
$4.90

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: November 11, 1998 By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
8219 Leesburg  Pike
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.)

5.5 Operator Services (Cont.)

5.5.2 Surcharges (Cont.)

5.5.2.4 Additional Services

LEC Mechanized Domestic
LEC Mechanized Int’l
Busy Line Verify Phone Card/Paid
Busy Line Verify LEC/PTT

*Emergency Interrupt Phone Card/Paid
*Emergency Interrupt LEC/PTT
Casual Caller InterLATA
Casual Caller IntraLATA

$1.45
$2.45
$6.50
$6.50
$13.00
$13.00
$1.50
$1.50

*Emergency Interrupt services include Busy Line Verify surcharges.

55.3 Time Periods

Day
Evening
Night

M-F Sam-5pm
Su-F 5pm- 1 lpm
Su-F I lpm-Sam
S a All Day
su 8am-5pm

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: November 11, 1998 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg  Pike

Vienna, Virginia 22182

Effective: ! 3-&J-77  -
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5.6 Expedite Charge
Charge applicable to expedited installation of dedicated access to Service,
upon Customer’s request for such expedited Service.

$250.00

5.7 Special Promotional Offerinps
From time to time, C&W USA may provide certain special promotional offerings to its
Customers.

General
C&W USA will periodically make promotions available to its customers.

Complete Plus
New customers who are contacted by C&W USA Telesales telemarketing representative between
the dates of 9/9/00  and 6/l/01, and subscribe to Cable &  Wireless Complete, are eligible to receive
the discounted flat per minute usage rates set forth below. In addition, Complete Plus promotion
includes Global Calling card travel service. This promotion is offered in conjunction with C&W
USA Complete Plus promotion set forth in carrier’s domestic Tariff FCC No. 3. There are no set-
up fees, minimum usage requirements or monthly recurring fees associated with this promotion.
Complete Plus is not available to customers currently presubscribed  to C&W USA.

Usage Rates

Switched Outbound/Inbound
$0.1250

Global Calling Card
$0.1900

Issued: September 13,200O By:
LaRene  Flack, Regulatory and Tariff Manager

Cable &  Wireless USA, Inc.
82 19 Leesburg  Pike

Vienna, Virginia 22 182

Effective: October 13,200O

ADMINISTRATIVELY

APPROVED FOR FILING
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5.7 Special Promotional Offerings (Cont.)

TWO YEAR TERM
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)
$100 7.5 7.5 7.5
$1,000 10.0 10.0 10.0
$2,500 12.5 12.5 12.5
$5,000 15.0 15.0 15.0
$7,500 17.5 17.5 17.5
$10,000 20.0 20.0 20.0

S.U.N. Promotion (Cont.)

THREE YEAR TERM
MONTHLY USAGE
COMMITMENT
LEVELS
$100
$1,000
$2,500
$5,000
$7,500
$10,000

OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
DISCOUNT(%) DISCOUNT (%) DISCOUNT (%)

10.0 10.0 10.0
15.0 15.0 15.0
17.5 17.5 17.5
20.0 20.0 20.0
22.5 22.5 22.5
25.0 25.0 25.0

Conditions:

Customers are required to sign an authorization form to accept or decline a term plan. All Intrastate,
Interstate, International, Outbound 800, International 800, Calling Card, Passport and Conference Call
usage contributes towards monthly commitment levels and receives discounts. The Customer has the fast
90 days of the term period to meet commitment. If the Customer terminates the Service within the fast  60
days of the term, C&W USA will charge the Customer for all term plan discounts provided through Service
disconnect date. If total monthly billing is not equal to term plan commitment level, then for that month,
the Customer will be charged the difference between actual usage and the term plan minimum. Term plans
automatically renew for periods equal to the initial period unless C&W USA notifies the Customer in
writing at least 60 days prior to expiration of the then current term, or unless the Customer notifies C&W
USA in writing at least 30 days prior to expiration. Dedicated BFB traffic is not eligible for S.U.N.
promotion. S.U.N. is not available with any other offers, promotions or discounts. This promotion expires
July 31, 1999.

ADMINISTRAIVELY

APPROVED FOR FILING

Issued: November 11, 1998 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22 182

Effective:
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5.7 Snecial  Promotional Offerings  (Cont.)

E&se  Promotion
Customers currently enrolled in the Eclipse promotion for interstate service are eligible to receive the
following discounts off the BFB intrastate calls: This promotion expires December 3 1, 1999. 0

Intrastate switched outbound and 8001888: 18.40%
Intrastate dedicated outbound and 8001888: 2.38%
Intrastate and international travel card calling 15.00%

Horizon Promc&m
Horizon is available to new customers, who enroll in C&W USA’s Horizon promotion for interstate calling
Horizon is not available to customers currently presubscribed  to C&W USA, except fw Eclipse customers, who
may request to migrate from the  Eclipse promotion to Horizon This
promotion expires December 3 1,1999. m

Under Horizon promotion, the following discounts are available:

+ 22.33% off BFB switched intrastate outbound and 800/888  calls.
l 18.34% off intmstate  BFB Travel calls.
+ 15% off intmstate  Global Calling Catd  charges. CO
+ 8.07% off dedicated intrastate outbound and inbound 800 calls.

500 Free Minutes 0
New customers who sign up for C&W USA service in response to a C&W USA direct marketing campaign
before March 3 1,2000, and who bill under $350 per month, are eligible to receive 500 tiee  minutes of
domestic intrastate US long distance service including inbound and outbound, switched or dedicated usage.
Intrastate rates and minimum monthly usage charges are the same as those for Cable & Wireless Complete
set forth in Section 4.17 of this tariff. Calling Card usage is excluded from  this offer. The 500  lice  minutes
will be awarded the customer during their 7th invoice for C&W voice service, and must be expended during
the 7th invoice or the remaining minutes will be totally forfeited. This promotion is available only in
conjunction with the 500 Free Minutes promotion set forth in Carrier’s FCC Tariff No. 3.

1000 Free Minutes
New customers who sign up for C&W USA service in response to a C&W USA direct marketing campaign
before March 3 1,2000, and who bill between $350 - $750 per month, are eligible to receive 1000 free
minutes of domestic intrastate US long distance service including inbound and outbound, switched or
dedicated usage. Intrastate rates and monthly minimum usage charges are the same as those for Cable &
Wireless Complete, set forth in Section  4.17 of this tariff. Calling Card usage is excluded from  this offer.
The 1000 fi-ee  minutes will be awarded the customer during their 7th invoice for C&W  voice service, and
must be expended during the 7th invoice or the remaining minutes will be totally forfeited. This promotion is
available only in conjunction with the 1000 Free Minutes promotion set forth in Carrier’s FCC Tariff No. 3.

2000 Free Minutes
New customers who sign up for C&W USA service in response to a C&W USA direct marketing campaign
before March 3 I,2000  and who bill over $750 per month, are eligible to receive 2000 free minutes of
domestic US long distance intrastate service including inbound and outbound, switched or dedicated Calling
Card usage is excluded from  this  offer. Intrastate rates and minimum monthly usage charges am the same as
those for Cable & Wireless Complete, set forth in Section 4.17 of this tariff. The 2000 free minutes will be
awarded the customer during their 7th invoice for C&W voice service, and must be expended during the 7th
invoice or the remaining minutes will be totally forfeited. This promotion is available only in conjunction
with the 2000 Free Minutes promotion set forth in Carrier’s FCC Tariff No. 3. (1

Issued: October 25, 1999 By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
82 19 Leesburg Pike

Vienna, Virginia 22 182

Effective: November 24,1999
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